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that I was successful in getting the job as Community 
Administration and Project Officer.  I started with the job 
on 20 January 2009.   

 

I provide 
administration 
support and 
assistance in the 
coordination and 
implementation of 
the safety projects. 
The job is really 
interesting as it 
brings me to places 
within the 
community, the 
region and the 
country to meet 
different community 
groups and also to 
be in contact with 

�
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Eight months ago I came to New Zealand from the 
Philippines with my wife and three sons aged 20, 17 and 12 
years. We arrived in NZ under the Skilled Migrant Category. 
My wife and I have “work to residence” visas and were 
given 9 months to land into skilled employment. Upon 
arriving in Wellington, we followed the instruction on the NZ 
Immigration website, and the first thing we did after getting a 
place to stay in Upper Hutt was to go to our local Settlement 
Support, and that was when I met Virginia Barker, Senior 
Community Development Advisor at Upper Hutt City 
Council, and the Settlement Support function has been 
placed under their care.  Virginia introduced me to the 
Settlement Support officer, Sydney Hon, who incidentally 
was on her first day in the role, so me and my family were 
her first clients! Sydney introduced us to the various 
services available and guided us through the process of 
settling in Upper Hutt.   
 

One of the good things that we initially noticed is that there’s 
a very good structure for volunteer work in New Zealand - 
one could almost find any field that’s to his/her interest, and 
getting in and being involved is relatively easy.  We 
mentioned to Sydney that we would like to do volunteer 
work since we have been doing that back in the Philippines. 
Not long after, we got involved as volunteers to Community 
Services events. My wife became a full time volunteer with 
Red Cross, my eldest son started training and volunteering 
with Citizen’s Advice Bureau, while my 17 year old son 
started volunteering at Timberlea Community Centre 
teaching arts and crafts to teenagers.  
 

In the meantime, I was looking for a job and it proved really 
challenging. With all my skills and experience in accounting, 
administration and logistics, I could still not land a job. I 
could feel that employers were looking for local experience 
and that they were not familiar on how my work to residence 
visa works. During this job hunting process, Sydney 
introduced me to Joy Sipeli, the coordinator for Job Connect 
which assisted migrants with finding suitable employment 
for their skills. Joy became one of my referees providing me 
with a local link for my CV.  Then, after more than three 
months, a job advertisement came out in the Upper Hutt 
Leader – the Upper Hutt City Council needed a person to 
assist in making Upper Hutt a safer place. I applied and sent 
my CV, only to find out later that the job was actually with 
the Community Services Division - of course, I got more 
excited because we had already been volunteering with 
Community Services.   
 

After two interviews, I was advised on Christmas Eve 

various government agencies. Not being familiar with the 
places, people to talk to and the processes was really a 
challenge for me. Andrea Curtis, who is the head of the 
Community Services division, and Virginia Barker, my 
direct manager, have been helpful in guiding me through 
the processes. I’m lucky to have a great team behind me 
who provides me support.  Sometimes having a different 
accent also gets in the way, but for the most part it gets 
into a situation to talk socially.   
 

One thing that fascinates me is the “do it yourself” attitude 
of New Zealanders. I see the Mayor, almost every day 
carrying stacks of documents on his own.  In my country of 
origin, you will seldom see, if not at all, a mayor doing that.  
Somebody would be carrying things for him, and he would 
be surrounded by bodyguards where ever he goes. 
 

Now more than ever, me and my family are more involved 
in the community because of my job.  We feel the sense of 
belongingness in the community.  We also get to know the 
events first hand, as well as the city council services 
available.  
 

I would think, other than the skills and years of experience 
that I brought in, it was also our volunteering that helped in 
getting the job - so it’s a combination. Community Services 
had met me volunteering before applying for the job.  I 
would say volunteering provides you with local experience, 
not to mention the personal sense of accomplishment that 
you get out of it, but also an opportunity to meet potential 
employers unexpectedly. 
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